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Appendix B Current Performance

May 2022 Current offer Healthy Together Offer

Antenatal Parents are offered face to face visits with a SCPHN HV at home
where mothers are identified with additional vulnerabilities.
All parents are signposted to our digital offer which includes our
websites, Health for under 5’s and Health for Kids. These websites
have a wealth of evidence-based information and advice on a variety
of health and development related topics. Details of how parents can
contact our Chat Health text messaging service are also provided,
where parents can seek advice and support from Healthy Together
staff via text.

Data for April | Leicestershire: 20% had contact

2022
The recovery of this contact is part of the recovery plan

10-14 days All parents are offered face to face home visits for the new birth
reviews by a PHN HV.
In addition, all parents are signposted to our digital offer

Data for April | Leicestershire: 98.34% received a home visit

2022

6-8 weeks All parents are offered a face to face contact at home or in clinic, by a
PHN HV or the contact can be delegated to an appropriately trained
HCPN.
All parents are signposted to our digital offer

Data for April

2022 Leicestershire: 97.7% received this review

3-4 months Digital offer

10-12 months

Data for April
2022

Parents whose children have an additional referral allocation i.e. Child
in Need or child on a protection plan are offered a face to face contact
at home or in clinic, by a SCPHN HV. The contact can be delegated
to an appropriately trained HCPN.

Universal contacts can be undertaken by a SCPHN HV, HCPN or
HCPP. This can be at home or in clinic.

All parents are signposted to our digital offer which includes our
websites, Health for under 5’s and Health for Kids. These websites
have a wealth of evidence-based information and advice on a variety
of health and development related topics. We also provide details of
how parents can contact our Chat Health text messaging service,
where parents can seek advice and support from Healthy Together
via text.

Leicestershire: 30.1 % received this review
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2-2.5-year All parents are offered a either a face to face at home or in clinic or
review telephone contact, by a SCPHN HV or the contact can be delegated
to an appropriately trained HCPN or HCPP.

All parents are signposted to our digital offer

Leicestershire: 76.4% had contact
Data for April
2022
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